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Privacy Policy 
 
 
Rosenthal Automotive complies with the National Privacy Principles. 
 
Rosenthal Automotive respects the rights of individuals to determine to whom 
they give their personal information and how this information is used. 
Rosenthal World of Motoring collects and uses your information in order to 
provide better customer service by striving to meet your needs and 
expectations about our cars and other products. We will not sell your 
information to any other organisation. 
 
We will be fair and open about the way we collect information about you and 
what we intend to do with the information. We share information about you 
with our related and affiliated companies as per the relevant vehicle 
manufacturer to assist us to improve the quality and standard of service we 
provide to you. Our affiliated companies share information with us about you 
so that we can learn more about your expectations of us and how we can 
meet them. Where practicable, we will collect personal information directly 
from you. If we receive personal information about you from someone else or 
provide personal information to someone else about you, wherever possible 
we will make sure they comply with the Privacy Act. 
 
We will be open with you about the kinds of personal information we hold and 
what we do with it. We will strive to ensure that information about you is 
accurate when we collect or use it. Wherever possible and appropriate we will 
let you see the information we hold about you and correct it if it is wrong. If we 
do not grant you access to your personal information we will tell you why. 
 
We will keep your information secure. Only properly authorised people are 
permitted to see or use it. We under no circumstance will release information 
about you outside Australia. 
 
When we no longer use your information we will take care to properly 
de-identify it or destroy it. 
 
If you are unhappy with the way we have collected, used or shared your 
information we will investigate and respond to your complaint. Please contact 
our administration department at Berri 85823644 or you may contact us via e-
mail at Berri on rosbros@riverland.net.au   
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